UNDERSTANDING YOURBILL

Thank you for choosing the Ramapo Valley Surgical Center for your healthcare needs. We would like to take
the opportunity to help you understand our billing process.

e The information you provide for us (i.e. insurance, address, phone number, etc.) during registration will
be used to bill your insurance within several days after your procedure.

e Please notify us of any changes to your demographic and/or insurance information. Failure to do so may
result in your account balance being turned over to a collection agency.

e After your insurance information is processed, you will receive a bill from the Ramapo Valley Surgical
Center whose fee includes costs for facility usage, medical supplies, medication, staffing, and recovery
time.

e Your physician will send you a separate bill for the surgical procedure he/she performed.

e You may receive additional statements depending on any of the factors below:

o If your procedure required anesthesia, you will receive a statement from New Jersey Healthcare
Specialists.
o If your procedure required a biopsy, you will receive a statement from Pathline.
o If you required a lab test prior to your procedure, you will receive a bill from the lab that
performed your test, Pathline, LabCorp, or Quest Diagnostics.
Please feel free to call us for any questions regarding your bill.

Below you will find a list of billing telephone numbers:

Ramapo Valley Surgical Center: 201-995-9975
New Jersey Healthcare Specialists: 913 -242-6574 or 1-866-678-4340

Again, we would like to thank you for making Ramapo Valley Surgical Center your choice for your ambulatory
surgery needs.

NOTE:
IF YOU HAVE (THE MCO) INSURANCE COVERAGE, PLEASE REVIEW THE BACK PAGE. THANK

YOU.




